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Phone Call
When in the Bluetooth main screen and you press ‘Redial’ or you make/answer a 
call using the ‘Call’, ‘Dial’ or ‘Call History’ functions the following icons at the top of 
the screen are displayed (see picture below).

1.	 Switches the phone call to the paired mobile phone and the icon is 

	 changed as below. 

When you press the changed icon, it switches the phone call back to the S7000. 

CAUTION ! DEPENDING ON MOBILE PHONE, SOME TOOLS AUTOMATICALLY DISCONNECT BLUETOOTH CONNECTION AFTER 
THE CONVERSION TO A MOBILE PHONE.

2.	 Indicates an incoming phone number or a phone call hour.  

3.	 Ends phone call. 

4.	 It is a button to indicate “Dial pad” on the left bottom corner as below when a digit 

	 input is necessary. In order to hide “Dial pad” , press the button once more. 

 

 

 

 
2 1 4 3
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Screen Icons

1.	 Receive Sensitivity of DVB-T

	 Indicates the receive sensitivity of the broadcast currently being received X means there is no reception and 5 antenna bars 

	 mean the highest receive sensitivity.

 

      No reception												                    Maximum  

Caution! These antenna icons do not indicate the receive sensitivity of GPS but will be displayed only during DVB-T (Digital 
Video Broadcasting – Terrestrial).

2. Bluetooth ON/OFF

3. Time

Indicates the present time. It will be displayed during DVB-T broadcast only.

Caution! The exact time may not be displayed in areas where broadcast reception is bad.

4.	 Volume

Indicates volume ranging from 0 to 20 stages

 						                    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

MUTE          	 Minimum          						                                                                                  Maximum

5.	 Power Status

	 Indicates the status of battery and AC power supply connection. 

	 4 bars of battery means full battery level, while empty means the lowest level.

	 When you connect AC adapter or cigarette lighter adapter, AC icon is showing.

External Power        	  Lowest                          			                   					                  Highest

Caution!  When the icon with no battery bar flashes, you have to recharge the battery by connecting an external power supply.

 

 

 

   

 

     

2 1 4 3 5
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Troubleshooting S7000 Downloads
If you are having any difficulty in performing a download onto the S7000 unit it is advisable to refer to the checklist in Section A first 
before contacting us.

If you are still unable to perform a download after following all of this checklist then please send an email to Support@snooper.eu  
stating the nature of your difficulty. To expedite your enquiry please supply as much detail as possible including your contact details, 
S7000 serial number, PC operating system, error codes and any other relevant information. One of our technicians will reply as soon 
as possible.

Alternatively you can contact our Technical Helpline on 0333 240 1000 and select Option 3.

This troubleshooting guide is in two sections; Section A is in the form of a checklist that will assist you with resolving 
common download problems. Section B consists of a few possible reasons and possible solutions to error messages that may 
be displayed by the operating system or the software whilst you are trying to perform a download.

SECTION A

1. Have you registered the S7000 unit?
You will not be able to download the database unless S7000 is registered. If the unit has not been registered, a message will appear 
on the software informing you that the device is not enabled. Please register online at www.snooperneo.co.uk.

2. Is S7000 connected to an AC mains power supply?
S7000 needs to be switched on BEFORE connecting it to the PC. If the battery charge on the unit is low, the unit may switch off 
during the download process and the download will fail. As a precaution, it is best to power the unit using the AC mains adaptor. 
S7000 must be powered from the AC mains adaptor as it does not receive any power from the USB cable. 
 
Please use the AC mains adapter supplied with your unit and connect to the power socket on the side. To switch the unit on push 
the ‘Batt. ON/OFF’ switch located on the back of the unit to the ‘ON’ position, then press and hold the standby power switch on the 
left hand side of the unit for 2 seconds. 
 
Whilst S7000 software is loading a start-up display will be shown for just a few seconds and then a menu will be displayed. At this 
point connect S7000 to the PC.

3. What operating system are you using on your computer?
S7000 download software will only work on the following Windows operating systems: 
Windows XP (32 bit), Windows Vista and Windows 7.

	 The software will not work on Windows 95, 98, 98SE, Millennium and Windows 2000; Apple Macintosh operating systems are 
not supported. Windows XP  (64bit) systems is not supported.

	 To determine which operating system you have on your computer: 
Right click on the ‘My Computer’ icon on your desktop and select ‘Properties’ from the drop down menu.
When the ‘System Properties’ dialogue box opens, the ‘General’ tab is selected by default. Under the heading of ‘System’ the 
operating system is displayed. 
 
If you do not have a ‘My Computer’ icon on your desktop you can find this information by going to the ‘Control Panel’ and 
double left clicking the ‘System’ icon. The ‘System Properties’ window will then be displayed as outlined in ‘b’ above.
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4. Is the USB cable supplied with S7000 connected correctly?
Please make sure the USB lead has a secure connection to the PC and is fully plugged in. Ensure the smaller connector is plugged 
into the USB socket on the side of the unit. Only plug the USB lead into S7000 once you see the ‘Menu Screen’ after turning S7000 
‘ON’..

5. Have you installed S7000 download software onto your PC?
If you have not installed the download software you will not be able to perform a download to S7000. Once the software is 
installed there will be a new icon in your system tray, which is located at the bottom right hand side of your desktop near the 
system clock. The icon is similar to this 
 
Please check to see if you have the latest version of the software by visiting http://www.snooperneo.co.uk/software.cfm to check 
what software version you have, double left click S7000 icon in your system tray, look at the top of the window that opens and you 
will see the version number in brackets.

6. Have you connected the computer to the internet?
The download software has to download a file directly from our server and this can only be done if an internet connection is 
present. Therefore make sure that your PC is connected to the internet by either establishing a dial up connection or signing in to 
your broadband internet account before you begin to download the database to S7000.

7.	What version of Internet Explorer / Netscape Navigator are you using?
The software will only operate if you have Internet Explorer or Netscape Navigator 6 or above. 
 
To check what version of Internet Explorer you have; open your browser, click on the ‘Help’ menu and select ‘About Internet 
Explorer’. This should now display what version you currently have installed. If you have a version older than 6 (e.g. 4.5), open 
your browser, click on ‘Tools’ and select ‘Windows Update’. This will take you to the Microsoft website where you can download 
the latest version of internet explorer.

	 To check what version of Netscape Navigator you have: open the browser, click on the ‘Help’ menu and select ‘About Netscape 
Navigator’.

SECTION B

This section is for supplying possible reasons and solutions to problems you may be experiencing whilst trying to down load the 
database to S7000. If after completing all the checks in Section A and you are still experiencing difficulty or have received an error 
message please read through the following:

1.	ERROR MESSAGE – ‘The device has not been enabled yet.’
Please refer to Step 1 in section A for further details.

2.	ERROR MESSAGE - ‘Error 521: There was a problem connecting to the Performance Products server…’
 
If you get an error message as described above this normally means that there is something blocking communication between 
the software, most typically a firewall, and the AURA™ server. Windows XP, Vista and Windows 7 are supplied with a built in 
‘Internet Connection Firewall’. Depending upon which firewall software you have you will need to access the firewall settings and 
allow access for the S7000 update software. 

If you do have a Firewall on your computer S7000 Updater software may appear to stop and it is at this point that your Firewall 
software will inform you that S7000 Updater software is trying to access the internet. Please make sure that you grant/allow/permit 
access through the Firewall.

Please read the messages supplied by your Firewall software carefully before choosing your option. If you do not allow the 
program access to the internet through the Firewall, the download process will fail.

If no message was prompted by the firewall software uninstall and then re-install the software and perform a download again.
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Warning: We do not recommend disabling your firewall software in order to perform a download to S7000, nor can we provide 
advice on how to alter the settings on third party software, nor can we be held responsible for any action taken by the PC user 
that makes the PC more vulnerable to malicious viruses, software and computer hackers. Any changes made to the PC firewall 
settings are solely at the PC user’s discretion. We would recommend contacting the third party software manufacturer for further 
information of how to configure the firewall software.

SECTION C

1.	  Can’t receive a GPS signal
	 Please avoid places such as between buildings, overpass and tunnels and check the signal reception in a suitable place with 

	 a good view of the sky.

	 When the battery is completely discharged or turning off and then on the battery

	 switch, the initial acquisition time may be delayed.

2.	 There is no screen display, even though the power is turned on.
   	 Please turn the battery switch on the rear of the main unit from OFF to ON.

	 Please connect the AC adapter and cigarette lighter adapter to the device and turn 

	 on the power switch as the battery may be discharged.

3.	 Can’t play MP3/video/photo
   	 Please check the file format from the manual.

4.	 The unit is automatically shut down during operation
	 Please check the power control setting in the Setting menu.

5.	 Can’t hear anything from speaker or earphone
	 Please check the volume level.

	 Please check the Mute status.

	 For earphone, please check if the jack is inserted properly.

6.	 Screen is dark.
	 Adjust the LCD brightness from the Setting menu.

7. 	 Broadcast cannot be scanned./ Broadcast is stopped.
	 Pull out the antenna and move to a good place for reception or adjust the antenna position.

8.	 Can’t read the SD card
	 Please remember that this device supports SD type or SDHC class 6 type card with max. 8GB. 

	 Please check if the file system is of FAT16 or FAT32.

   	 Please check if the surface of the card is stained with dirt.

10.	 Can’t write on the SD card
	 Please use the SD card after removing Write Protect.

	 Please check if SD card is properly inserted.

	 Please check if the surface of the card is dirty.

11.	 Touch function does not work well.
	 Please touch the screen accurately because it cannot be recognized if you touch the screen with fingernails only or with 

	 less pressure.

	 Please perform Touch Calibration.
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12.	 Can’t charge the battery
	 -Please check if the AC adapter/cigarette lighter adapter is connected correctly.

	 -Please check if the contact area is dirty.

	  If you operate the unit during USB charging, the charging may not be completed. So please turn off the unit to charge 

	 or charge the unit by using AC/cigaratte lighter adapter.

13.	 Can’t recognize USB cable from PC

	  Inserting SD card enables to recognize it as UMS and to be seen as a

	 directory from PC. Please check the SD card insertion.

	 Please check if the USB cable is normal and make sure it is connected 

	 properly.

14.	 Can’t mount the cradle
	 Please remove the dust from the place you want to mount.

	 Please wash and dry the suction-cup in running water and try again.
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SPECIFICATION
Processor (CPU)                    	 TCC7901 500Mhz Dual CPU

OS                                           	 WinCE 5.0

Memory                                  	 NAND Flash (512MB)

	 SDRAM (128MB)

Memory Card                        	 SD Card 4GB (Western Europe)

GPS Receiver                        	 ST Micro

GPS Antenna                        	 Active Patch Antenna 

LCD Display                          	 800 x 480 WVGA

Bluetooth                                	 Class2 BLUETOOTH

User Interface                        	 Touch Screen & 1 Power/Menu Button

Speaker                                 	 8ohm(1W)

Microphone                           	 30dB

Battery                                   	 3.7V, 1,100 mA,  Li-Pol.

Power                                     	 Input: DC 12V ~ 24V

Current                                  	 360 mA (4.2V) (Normal) in Operation

	 800 mA (4.2V) (Normal) in Charging

	 800 mA (4.2V) (Normal) in Operation & Charging

Operating Temperature       	 Discharging : -10 ~ 60, charging : 0 ~ 45

Recommendations for safe use of product (S7000, Battery, AC Mains Charger and other 
accessories)

●● Always treat your product with care, keep it in a clean, and dust free environment.
●● Warning! May explode if disposed of in fire.
●● Do not expose your product to liquid or moisture or humidity.
●● Do not expose your product to extreme high or low temperatures.
●● Do not expose the battery to temperatures above +60°C (+140°F).
●● Do not expose your product to naked flames or lit tobacco products.
●● Do not drop, throw or try to bend your product.
●● Do not paint your product.
●● Do not attempt to disassemble or modify your product. Only Snooper authorised personnel should perform service.
●● Do not place your product in the area above your cars airbag.

CHILDREN
KEEP OUT OF CHILDRENS REACH. DO NOT ALLOW CHILDREN TO PLAY WITH S7000 OR ITS ACCESSORIES. THEY COULD HURT 
THEMSELVES OR OTHERS, OR COULD ACCIDENTALLY DAMAGE YOUR UNIT OR ACCESSORY. S7000 CONTAINS SMALL PARTS THAT 
COULD BE DETACHED AND CREATE A CHOKING HAZARD.

*Note: Only the SD 
card supplied will 
work with S7000 once 
synchronisation of the 
card and the unit has been 
completed. Replacement 
cards are available from 
Performance Products 
Limited. Please refer to 
Accessories & Price List for 
further details.

S7000
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AC Mains Charger
Connect the AC power adaptor only to designated power sources as marked on the product. Make sure the cord is positioned so 
that it will not be subjected to damage or stress. To reduce the risk of electric shock, unplug the unit from any power source before 
attempting to clean it. The AC mains adaptor must not be used outdoors or in damp areas. Never alter the power cord or plug. If the 
plug will not fit into the outlet, have a proper outlet installed by a qualified technician.

Only use Snooper approved chargers intended for use with S7000. Other charges may not be designed to the same safety or 
performance standards.

Battery
We recommend that you fully charge the battery before you use S7000 for the first time. A new battery or one that has not been used 
for a long time could have a reduced capacity the first few times it is used.

Use only Snooper approved original batteries intended for use with S7000. We recommend that only Snooper authorised personnel 
replace the battery in your unit. Using other batteries and chargers could be dangerous.

Battery charge time can vary depending on different conditions such as operating temperature, application usage patterns, features 
selected and voice transmissions when using the Bluetooth functionality.

Disposing of the Battery
Please check with your local waste management service authority regarding regulations for the safe disposal of the battery. The 
battery should never be placed in municipal waste. Use a battery disposal facility if available.

Disposal of Old Electrical or Electronic Equipment
This symbol on the product indicates that this product shall not be treated as household waste. Instead, it shall be 
handed over to the applicable collection point for the recycling of electrical or electronic equipment. By ensuring 
this product is disposed of correctly, you will help prevent potential negative consequences for the environment 
and human health, which could otherwise be caused by inappropriate waste handling of this Snooper product. The 
recycling of materials will help to conserve natural resources. For more detailed information about recycling of this 
product, please contact your local waste authority.

Touch Screen
●● To avoid scratching the touch screen, do not use sharp tools.
●● Do not allow the touch screen to come into contact with other electrical devices. Electrostatic discharges can cause the touch 
screen to malfunction.

●● Do not allow the touch screen to come into contact with water. The touch screen may malfunction in humid conditions or when 
exposed to water.

●● Do not allow heavy objects to press against the LCD display. This can cause damage to the LCD screen
●● Do not twist the casing of the unit as this can cause damage to the LCD screen
●● Do not press too hard when operating the touch screen. If the touch screen is unresponsive please clean the screen with an 
approved cleaning solvent first and then try again. Pressing too hard on the touchscreen can cause the LCD screen to break.

●● Do not drop the device as this may result in damage to the LCD screen.
●● Do not strike the LCD screen with a pointed or sharp object. Whilst no visible damage may be observed the LCD display may be 
weakened and prone to crack if exposed to low and high temperatures.

PLEASE NOTE: Damage to the LCD is not covered under warranty where: willful or accidental damage has occurred. Use of the 
device otherwise than in accordance with the user instructions; any tampering with, or alteration of, the device is made by 
anyone other than us.
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ACCESSORIES & PRICE LIST
The following accessories are available from your local Snooper dealer. For further details please contact our sales department on 
0333 240 1000 (Option 1).

Replacement European Mapping SD Card 	�  £149.99

Remote GPS extension antenna (5m) 	�  £34.99

In-car charger (24v/12v DC) adaptor 	�  £19.99

Straight hard wire lead with fuse (24v/12v)	�  £19.99

Windscreen mounting bracket, excluding unit holder 	�  £24.99

USB PC Connection lead 	�  £9.99

Custom Pro Fit Bracket, including fixing plate * 	�  21.99

1 - 3 Lighter socket extension 	�  £7.99

240v to 12vDC mains charger 	�  £19.99

Snooper S7000 hard protective carry case 	�  £19.99

*Pro Fit brackets are a custom made bracket that usually attaches to an air vent and are designed specifically for each 
make and model of vehicle. Therefore you should contact Performance Products, on 0333 240 1000 (Option 2), to check the 
availability and specification of the bracket for your vehicle.

SERVICE UNDER WARRANTY
S7000 comes with a standard 12 month manufacturer’s warranty.

If, for some reason your unit requires service under warranty return S7000 by special delivery and in suitable packaging to:

The Returns Dept.,
Performance Products Limited,
Cleaver House,
Sarus Court,
Stuart Road,
Manor Park,
Runcorn WA7 1UL.
Tel:	 0333 240 1000
Fax:	 0333 240 1100	

Enclose the following information:
(a) Your name, address and a full description of the problem.
(b) A telephone number where you can be reached during business hours.
(c) Serial number of your unit.
(d) Proof of Purchase

PLEASE NOTE: We cannot process any warranty claims unless proof of purchase is provided.
Please retain your receipt as a precaution.

Full terms and conditions of warranty are available on request.

S7000
















































































































































































































































































































































































































































































































































